
Terms and conditions for eStatements and online communications 

 

Where you elect to receive communications from us online via Investor Online, you agree:  

 

• to receive the communications you have requested electronically by regularly accessing them using 

Investor Online 

• that registration, access to, and delivery of eStatements and online communications via Investor Online is 

free 

• either party of a joint account may register for eStatements and online communications via Investor 

Online 

• to register or be registered and remain registered as a user of Investor Online 

• any communication given to you online by making it available to you to access via Investor Online will be 

taken to be delivery of the communication to you one business day after the email has been sent to  your 

nominated email address that the communication is available 

• we will send an eStatement notification email to your nominated email address when a communication is 

available for you to access via Investor Online 

• you have provided your nominated email address in your Application, through your adviser or via Investor 

Online and you (or your financial adviser, on your behalf) are responsible for notifying us of any change to 

your nominated email address 

• the nominated email address you have provided is your own 

• to ensure we can deliver your eStatements, any change to your email address must be submitted before 

the effective end date of the upcoming report (eg 30 June) 

• we’ll automatically cancel your request for eStatements and online communications and switch you back 

to paper correspondence sent via mail if we’re unable to successfully deliver emails to your nominated 

email address because it is not valid  

• to resume eStatements after being switched back to paper, you will need to opt-in to online 

communications again and provide us with a valid email address 

• you will be able to access such communications at any time while your account is open and you have 

access to Investor Online 

• to keep your nominated email address current and active to continue to receive emails from us to ensure 

your mailbox can receive email notifications from us (eg there must be sufficient storage space available 

in your inbox) 

• to ensure your mailbox junk mail and spam filters allow emails to be received from us 

• to tell us as soon as possible if you are unable to access your email, Investor Online or your eStatements 

for any reason 

• to regularly check for delivery of your eStatements regardless of whether or not you have received an 

email notification 

• to take reasonable and appropriate security measures in relation to your computer and email access 

• you can download a copy of any such communication free of charge 

• we will send you a free paper copy of any such communication, at your request 

• we may give you any communication in any other method permitted by law 

• you may cancel your request to receive online communications at any time, however, you acknowledge 

that it may take up to two days for us to process your cancellation request and recommence sending you 

paper communications via mail 

• we may at any time vary, suspend or cancel your access to eStatements and online communications via 

Investor Online. If we do this, we will provide notice to your nominated email address as soon as is 

reasonably practicable and will resume sending you paper communications via mail 

• we will notify you of any change to these terms and conditions either by email to your nominated email 

address, via Investor Online or by mail 

• we are not responsible for any losses whatsoever (including consequential loss) arising from 

unauthorised access to your email account, your inability to access your email account or because we 

have had to cancel your access to eStatements and online communications and resume sending you 

paper communications via mail 

• we are not responsible for any costs associated with updating, modifying or terminating your software or 

hardware to enable you to access eStatements or Investor Online. 

 

 

 

 


